
Privacy Policy 

 

ABOUT OUR PRIVACY POLICY 

This privacy policy explains how Accuity Asset Verification Services (“AVS”), Inc., a RELX 

Group business, will use the personal information that is collected when you use our Service. 

This policy may be supplemented by additional privacy terms or notices set forth on certain areas 

of the Service. 

INFORMATION WE COLLECT 

When you use the Service, AVS collects information from you in two ways: directly from your 

input and automatically from your use. 

Information You Input 

The types of personal information that the Service collects directly from you depends on how 

you interact with the Service and may include: 

• Contact details, such as your name, email address, postal address and phone number; and 

• Usernames and passwords. 

Information collected automatically 

The Service also automatically collects, through its servers and the use of cookies and similar 

technologies, certain information that tells us how you use the Service and may include: 

• Internet Protocol (“IP”) address used to connect your computer to the Internet; 

• Computer, device and connection information, such as browser type and version, 

operating system, mobile platform, unique device identifier (“UDID”) and other technical 

identifiers; 

• Uniform Resource Locator (“URL”) click stream data, including date and time stamp, 

referring and exit URLs, search terms you used and pages you visited or searched for on 

the Service; and 

• For location-aware services, the region, city or town where your device is located in order 

to provide you with more relevant content for where you are in the world. 

Cookies or similar technologies 

• Cookies are small text files that are placed on your computer or other device by websites 

that you visit. They are widely used in order to make websites work, or work more 

efficiently, store preferences as well as to provide information to the owners of the site. 



• The Service requires cookies and similar technologies in order to operate fully. We and 

our advertisers also use cookies and similar technologies to serve and offer relevant 

adverts. 

• You can manage cookies through your browser’s settings and other tools. However, if 

you refuse certain cookies, some features of the Service may not function properly. 

USE OF YOUR INFORMATION 

We use your personal information to: 

• Provide and maintain the Service; 

• Respond to your requests, inquiries, comments or concerns; 

• Notify you about changes or updates to the Service; 

• Evaluate and improve the Service and other products and services; 

• Provide technical, product and other Service support and help keep the Service working, 

safe and secure; and 

• Comply with our legal obligations. 

We may use and disclose information that does not reveal your identity or permit direct 

association with any specific individual, such as browser and device information, anonymous 

usage data and aggregated information, for any purpose, except where we are restricted by law. 

We may combine the personal information that you provide with information that we obtain 

from other sources or that already exists in our records for the purposes described above. Any 

use of your personal information for a purpose other than those described in this privacy policy 

will require your consent. 

DISCLOSURE OF YOUR PERSONAL INFORMATION 

We also may disclose your personal information: 

• to respond to or comply with any law, regulation, subpoena, court order or other legal 

obligation; 

• to enforce and protect our rights and properties; 

• to detect, investigate and help prevent security threats, fraud or other malicious activity; 

and 

• to protect the rights, property or safety of our users, employees or others. 

ACCESSING AND UPDATING YOUR INFORMATION 

The Service may allow registered users to directly access their account information and make 

corrections or updates upon login at any time. The accuracy of such information is solely the 

responsibility of the user. 



You may also request access to other personal information about you that you have provided to 

us through the Service and have any inaccuracies corrected by contacting us, subject to 

applicable law. To protect your privacy and security, we may require you to verify your identity. 

INFORMATION SECURITY 

AVS is committed to ensuring that your information is secure and protected. We use a variety of 

administrative, physical and technical security measures intended to safeguard your personal 

information. 

CHANGES TO PRIVACY POLICY 

We may change this privacy policy from time to time. Any changes will be posted on this page 

with an updated revision date. Unless otherwise provided for, the previous version of the privacy 

policy will lapse and the updated version will come into force. 

CONTACTING US 

If you have any queries, comments or requests regarding this privacy policy or our processing of 

your personal information, please contact: Email: avs.support@lexisnexisrisk.com. 

 


